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Although I was not able to attend the 
tour in May, I understand that it was 
well worth the time for those who did.   
I would like to thank George Keehn, 
CSI for making all of the arrange-
ments for the tour.  As most of you 
know, we do not meet in June or 
July.  People just seem to be too 
busy to make it to meetings then.  
Also, last year we moved the golf 
outing to September and it went over 
well, so we will be scheduling this 
years outing in September too.  In 
October we will have another joint 
meeting with AIA.  The Department 
of Commerce will be making a pres-
entation on the new “Existing Build-
ing Code” changes.  We are working 
on the rest of the schedule for next 
season, so if you have any sugges-
tions, let any board member know. 
 
Back in 1995, the State of New York 
had such a back log of plans to re-
view they passed a law that allowed 
certain project types to be self-
certified by the architect.  The law 
has been controversial from the be-
ginning, but after a recent fatal col-
lapse on a jobsite the controversy 
has been raised to a new level.  Also, 
a recent report indicating over 50 
percent of the self certified projects 
had code or life safety violations in 
2007, has sparked further debate 
about the program. There were some 
architects that had numerous pro-
jects that were not designed to code.  

The article went on to explain that 
the law didn’t thoroughly address 
how to handle repeat offenders.  
Lawmakers are now reconsidering 
the law and whether to make 
changes or repeal it. 
 
I wasn’t surprised by the number of 
code violations.  In fact, from the be-
ginning of the article I was expecting 
the story to go that way.  How would 
you feel about self policing code re-
view for small projects?  At first 
glance it sounds great.   With project 
schedules as tight as they are today, 
it would sure be handy if you didn’t 
have to submit that remodeling pro-
ject to the state, wouldn’t it?  But on 
the other hand, would you want all 
that responsibility?  Would your in-
surance company even cover that 
liability?  We are human after all and 
we make mistakes.   
 
The other thing to consider is that 
building codes are far from clear in 
every situation, and are subject to 
interpretation.  Many times those dif-
ferences in interpretations can make 
or break a project.  It is far better to 
address those issues prior to starting 
construction than after the owner has 
occupied the space.  Then, you have 
those business “Professionals” who 
are willing to cut corners whenever 
they think they can get away with it 
and make a few extra bucks  Do you 
remember the expression “It’s easier 
to ask for forgiveness than to get per-
mission”? 
 
By the time I finished reading the 

article I was surprised that this law 
was passed in the first place.  I know 
that most designers out there would 
do their best to make sure they did it 
right.  But even then, there will be 
errors, and you know there will be 
people who will bend the rules until 
they break.  Besides, the A/E indus-
try isn’t known for taking on more risk 
on a project; it’s quite the opposite.  
Just look at the current issues re-
garding AIA’s new A201 General 
Conditions.  One of AGC’s biggest 
complaints is that the new version 
places too much risk on the general 
contractor. 
 
CSI Madison will take a break for the 
summer.  I hope it is a good one for 
all of you.  I look forward to our golf 
outing in September, and hope to 
see you all there. 
 
Sincerely, 
Curt Norton, CSI, CCS 
CSI Madison Chapter President 
 
 
 
 
 
 
 

CSI Madison Chapter 50th 
Anniversary Celebration 

Dec. 2, 2008 
Nakoma Country Club 

Madison, Wisconsin Chapter CSI meets the second Tuesday of each month except for June, July and August, at different locations for the 2007-08 
season. Check for this current month’s meeting location in the meeting announcement.  Cocktails 5:00; Dinner 6:00; Program 6:45  Guests are always 
welcome to  attend Chapter meetings; members are encouraged to bring prospective members to a Chapter meeting. 
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Construction Specifications Institute, Inc. 

Madison Chapter Website:  www.csimadison.org 

Publication of the Madison, WI Chapter 
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About CSI: 
The CONSTRUCTION SPECIFICATIONS IN-
STITUTE is a National technical Society em-
bracing the entire construction industry, includ-
ing research and development, manufacturers, 
material suppliers, subcontractors, prime build-
ing contractors, as well as design and specifying 
Professional Architects and Engineers. 
 

The Society is dedicated to continuing education 
through free interchange of information and 
experience among its members throughout the 
entire construction industry. 
 

Information about CSI and applications for 
membership are available at Chapter meetings 
from the Membership Committee.  Those inter-
ested in membership are urged to attend Chap-
ter meetings and get to know us. 
 
About mad-spec: 
Mad-spec is the monthly newsletter of the Madi-
son, Wisconsin Chapter and is distributed free 
of charge to all Chapter members and interested 
parties in the Construction Industry in the South-
ern Wisconsin area, other CSI Chapters in the 
North Central Region, and selected CSI Chap-
ters nationwide. 
 

Mad-spec does not approve, disapprove, sanc-
tion or guarantee the validity or accuracy of the 
data, claims, or opinions published in this news-
letter. 
 

Republication rights of any original article ap-
pearing in mad-spec is granted to other CSI-
affiliated publications providing credit is given to 
the author and mad-spec. 
 

Mad-spec advertising rates are based on 10 or 
11 issues as follows: 
 

1/9 page—$75 2/9 page—$110 
1/3 page—$165 2/3 page—$285 
Full page—$375 
 

Rates are based on the advertiser providing 
electronic file compatible with Microsoft word 
processing software.  The deadline for copy for 
the following month’s issue is the third Wednes-
day of the month. 
 

Mad-spec will publish personal ads, help 
wanted, positions desired, office equipment for 
sale, announcements of new appointments and 
assignments, and other notices of interest from 
Chapter members, advertisers and others (at 
the discretion of the Editor and space available) 
free of charge on a one-time basis.  Contact the 
Publications Chairperson for extended time 
rates. 
 

Another service provided is the option of the 
advertiser providing a 8-1/2 by 11 camera-ready 
advertisement in which it will be printed and 
mailed as an insert into the mad-spec at the rate 
of $100 per month of publication. 
 
 
 
 

 
 
 
 
 

 
 

About Madison Chapter: 
BOARD MEMBERS:  
President...........................................Curt Norton 
 Phone:  608-354-6181 
 E-mail:  c.norton@adci.com 
First Vice President.............................. Dan Maki 
 Phone:  608-240-9110 
 E-mail:  dan@facilityengineeringinc.com 
Second Vice President: .................. James Shaw 
 Phone:  608-838.2277 
 E-mail:  jshaw@adhllc.biz 
Third Vice President ..........................Brian Clark 
 Phone:  608-232-1341 
 Email:  brian_clark@flad.com 
Secretary...................................... Kent Calloway 
 Phone:  608-274-2741 
 E-mail:  kentc@potterlawson.com 
Treasuruer ................................... George Keehn 
 Phone:  608-273-0552 
 E-mail:  gkeehn@aol.com 
Director .......................................Mike Stenulson 
 Phone:  608-288-1108 
 Email:  mstenulson@gmaengineers.com 
Director ............................................. Todd Lewis 
 Phone:  608-222-5219 
 Email: toddalewis@earthlink.net 
Immediate Past President................... Ross Mori 
 Phone:  608-837-7899 
 E-mail:  rmori@trachte.com 
 

COMMITTEE HEADS:  
Education...................... Richard Wandschneider 
 608-246-6746 
Academic Affairs...............................Curt Norton 
 Phone:  608-664-3649 
Technical...................................... Steven Schatz 
 608-222-4991 
Membership .......................................... Alan Kim 
 608-246-8500 
Certification.........................................Tim Usher 
 608-274-2741 
Golf Outing.......................................... Ross Mori 
 608-837-7899 
Publications ......................................   Ross Mori 
 608-837-7899 
Advertising ................................... George Keehn 
 608-273-0552 
Awards ......................................... George Keehn 
 608-273-0552 
Website.......................................... Steve Schatz 
 608-222-4991 
 

PAST PRESIDENTS:  
Roger E. McMullin.................................... 1958-1959 
Ronald Starkweather (D) ......................... 1959-1960 
Harold L. Olsen........................................ 1960-1961 
Robert C. Cashin ..................................... 1961-1962 
Norman Kenny......................................... 1962-1964 
Stanley Anacker (D)................................. 1964-1966 
Robert C. Kendall .................................... 1966-1968 
Howard R. Steinmann.............................. 1968-1970 
Harold R. Ames ....................................... 1970-1972 
Dwight D. Zeck ........................................ 1972-1975 
Anthony P. Pawlowsky............................. 1975-1978 
William T. Gray ........................................ 1978-1982 
Eileen K. Bey ........................................... 1982-1986 
James C. Gaskell..................................... 1986-1987 
Larry W. Ryan.......................................... 1987-1989 
Al Martinson............................................. 1989-1992 
H. Steven Schatz ..................................... 1992-1996 
Thomas E. Irvin........................................ 1996-2000 
Noel Valdes ............................................. 2000-2002 
Ross Mori …………………………………..2002-2006 
 

FELLOWS OF THE INSTITUTE:  
Ronald S. Starkweather, FCSI 
Harold L. Olsen, FCSI 
William P. Vickers, FCSI 
Howard R. Steinmann, FCSI 
 

NC REGION DIRECTORS: 
J. Gerard Capell, AIA, CSI, CCS 
PDC Midwest, Inc. 
Phone:  (262) 563-5272 
E-mail:  gcapell@PDCmidwest.com 
 

John Griffith, CSI 
Empirehouse, Inc. 
Phone:  (763) 535-1150 
E-mail:  grif@empirehouse.com 

Meeting Schedule:  
 

 
2008 
September 9 – Golf Outing 
October 14 – Existing Building Code 
November 11 – USG 
December 2 – 50th Anniversary Party 
 
2009 
January 13 – Masonry Detailing  
February 10 – Submittals/Substitutions 
March 10 – Green Roofing 
April 14 – EIFS 
May 12 - Tour 
 

 
 
 
BOARD OF DIRECTORS MEETING 
MADISON CHAPTER - CSI  
 
DATE: 6/26/08   
 
PLACE: Bourbon Street Grill   
 
CALL TO ORDER : 11:50 AM by Ross Mori 
 
ATTENDANCE:  Present:  Brian Clark, Todd 
Lewis, Dan Maki, Ross Mori, James Shaw.   
Not Present:  Kent Calloway, George Keehn, 
Curt Norton, Mike Stenulson.  Guest:  Rich 
Wandschneider. 
 
MINUTES OF LAST MEETING: None pre-
sented 
 
TREASURER’S REPORT: None presented. 
 
CORRESPONDENCE:  
E-mail from Institute regarding the status of 2 
board members and one committee chairper-
son.  By their records 2 board members are no 
longer current members, and one is an inter-
mediate member.  This topic was discussed at 
length.  The 2 members that are not current 
will look into their renewals.  The discussion 
regarding the Intermediate member is tabled 
for further discussion at a future meeting. 
 
COMMITTEE REPORTS:   
 
CERTIFICATION:  No Report. 
 
EDUCATION/ACADEMIC AFFAIRS :  Rich 
wants someone from the chapter to do a pres-
entation at MATC for his Specifications class.  
We will work with Rich and Devon Rains to try 
to get more students.  The presentation should 
be open to students outside the specifications 
class also. 

   Cont. pg, 5 

 Advancement 
of 

Construction 
Technology 



 
2008 CSI GOLF CLASSIC  

TUESDAY,  SEPTEMBER  9, 2008  

 
 

The Oaks Golf Course 
4740 Piecerville Road 

Cottage Grove, WI 53527 
 

Bigger and Better Than Ever!   
Everyone Welcome Guests, Spouses and  Friends! 

 
GOLF        DINNER          PRIZES 

Golf Carts Included 
Full Service Dinner 

 
 

Group or Individual Reservations Welcome.  
Reservation deadline: Past. 

However, contact Ross Mori if you are interested.   
We still have a few openings.  

 
CSI is seeking prize donors, promotional items,  

and hole sponsorships.  
As always, you and your firm will be prominently ac knowledged.    

 
‘Scramble’ format faster, easier for all players   

 
Tee Times Start at 1:00 p.m.  Lunch not included. 

Cash Bar at 5:00 p.m., Dinner at 6:30 p.m. 
 

PRICING INFORMATION: 
Golf, Dinner, Drawings and Prizes:  $100.00 
Golf and Prizes Only:    $65.00 
Dinner and Drawings only:    $40.00 
Hole Sponsorship (minimum donation):  $125.00 
Hole Sponsorship with Foursome:  $500.00 

 
The Oaks Dress Requirements: 
Shirts with collar and sleeves should be worn at all times. 
Shorts are acceptable as long as they are medium length with a hem. 
No denim 
The Oaks is a spikeless facility 

 
For more information contact:   
 
Ross Mori     608/837-7899    or    608/592-7936   
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George Keehn, CSI 
District Sales Manager 
Phone: 608-273-0552 
gkeehn@jwcbldgspec.com 
 
Operable Panel Partitions and Accordion Doors (Hufcor) 
Auditorium and Lecture Room Seating (Irwin) 
Accordion-Type Fire Doors (Won-Door) 
Vertically-lifting Operable Panel Partitions (Skyfold) 
Wood Slat Accordion Doors (Woodfold) 
Smoke Containment System for Fire Rated Elevator Hoistway Doors 

(Smoke Guard) 
Folding Security Grilles and Closures (MobilFlex) 
  

SALES  -  SERVICE  -  INSTALLATION 



Summer 08 Page 5 Mad-Spec 

��������$�#���
�0/���- �
�

+����������$���

��(����/��:�
�

/�%%��$���1�0*�#�� �1���3�8!���"����
�����;��
��#
�(

�1�

����
�83&�

PRODUCT REPRESENTATIVES 
 
Would you like the opportunity to do an in-
expensive sales pitch to our professional 
members?  If so, I would like to remind you, 
that we do offer tabletop presentations at 
our chapter meetings.  The cost for doing a 
tabletop presentation is $50.00 for chapter 
members, and $75.00 for non-members.  
Your fee includes a table set up for you to 
display your products, and a chance to do a 
brief (10 minute max.) introduction for your-
self and your products.   
 
To reserve a space at one of our upcoming 
meetings, please contact Ross Mori at 
(608) 837-7899 or rmori@trachte.com 

In an e-mail, Curt asked the board to consider sponsor-
ship of the UW Construction Club Golf Outing.  The 
options are to sponsor a hole at $250 or sponsor 2 stu-
dents at $150.  This topic was discussed.  A motion was 
made and approved to sponsor a hole at $250. 
 
MEMBERSHIP:   No Report. 
 
PLANNING/MEETING TOPICS: 
September 9, 2008:   Golf Outing at The Oaks with pos-
sibly an awards ceremony after dinner. 
October 14, 2008:   Existing Building Code, joint meet-
ing w/AIA. 
November 11, 2008:   EIFS or related topic by Tyson 
Kindstrom.  Todd Lewis is coordinating. 
December 2, 2008:   Holiday Party at Nakoma Country 
Club/50th anniversary.  George Keehn is coordinating. 
January 8, 2008:   Masonry Detailing by Pat Conway. 
February 12, 2008:   Panel Discussion on Submittals 
and Substitutions. 
March 11, 2008:   Green Roofing.  Dan Maki is coordi-
nating. 
April 8, 2008:   Nanotechnology. 
May 13, 2008:  Tour. 
Other Potential Topics: 
Wood Veneer  Universal Design 
Cellular PVC – Aztek Blaze Guard 
 
PUBLICATIONS :  Submission deadline: July 24, 2008 
for summer issue.  Golf outing flier will be with the 
MadSpec. 
 
50TH ANNIVERSARY:  Plans are progressing for cele-
bration at the Holiday party.  We should invite Gilman 
Hu and Walter Marlowe.  In addition we should send 
invitations to our Institute Directors.  Ross and Steve 
will be working on updating the chapter history.  We 
have a version from the 25th anniversary party, which 
we will try to update to fill in the last 25 years. 
 
NCR: No report. 
 
WEB SITE:  No report.  Submission deadline:  July 24, 
2008 
 
OLD BUSINESS:   None. 
 
NEW BUSINESS:   Several other chapters have chap-
ter social outings and events.  The board discussed 
some possible options:  Mallards game, Brewers game, 
Badger sporting event, etc…  This discussion was all 
preliminary and will require additional discussion at fu-
ture meetings.  The earliest that we could even do this 
would be the summer of 2009. 
 
DATE/TIME/LOCATION FOR NEXT BOARD MEET-
ING: 12:00 PM, July 11 or 18, 2008, Bourbon Street 
Grill. 
 
ADJOURNMENT: 1:05 PM 
Respectfully Submitted: 
Ross T. Mori, PE, SE, CSI 
Immediate Past President 
CSI Madison Chapter 



BOARD OF DIRECTORS MEETING 
MADISON CHAPTER - CSI  
 
DATE: 7/18/08   
 
PLACE: Bourbon Street Grill  
 
CALL TO ORDER : 12:10 AM 
 
ATTENDANCE:  Present:  Brian Clark, 
George Keehn, Dan Maki, Ross Mori, 
Curt Norton, James Shaw, Mike Stenul-
son.  Not Present:  Kent Calloway, Todd 
Lewis.  Guest:  Alan Kim. 
 
MINUTES OF LAST MEETING: None 
presented 
 
TREASURER’S REPORT: George 
Keehn.  Current Balance $8,752.81.  
Reviewed and Approved. 
Curt asked George to prepare a year end 
report. 
 
CORRESPONDENCE:  
Institute sent out an e-mail regarding the 
Governance Implementation process.  In 
the e-mail, we were asked circulate it to 
our members. 
 
COMMITTEE REPORTS:   
 
CERTIFICATION:  No Report. 
 
EDUCATION/ACADEMIC AFFAIRS :  
Rich wants someone from the chapter to 
do a presentation at MATC in the fall.  
There was discussion regarding this 
presentation.  We would like to reach a 
larger audience than just the specifica-
tions class.  We will discuss this further at 
future meetings. 
 
MEMBERSHIP:   Total membership:  85   
Student members:  2   
 
PLANNING/MEETING TOPICS: 
September 9, 2008:   Golf Outing at The 
Oaks with possibly an awards ceremony 
after dinner. 
October 14, 2008:   Existing Building 
Code, joint meeting w/AIA. 
November 11, 2008:   EIFS or related 
topic by Tyson Kindstrom.  Todd Lewis is 
coordinating. 
December 2, 2008:   Holiday Party at 
Nakoma Country Club/50th anniversary.  
George Keehn is coordinating. 
January 8, 2008:   Masonry Detailing by 
Pat Conway. 
February 12, 2008:   Panel Discussion on 
Submittals and Substitutions. 
March 11, 2008:   Green Roofing.  Dan 

Maki is coordinating. 
April 8, 2008:   Nanotechnology. 
May 13, 2008:  Tour. 
Other Potential Topics: 
Wood Veneer 
Universal Design 
Cellular PVC – Aztek 
Blaze Guard 
 
PUBLICATIONS :  Submission deadline: 
July 24, 2008 for summer issue.  Golf 
outing flier will be with the MadSpec. 
 
50TH ANNIVERSARY:  Plans are pro-
gressing for celebration at the Holiday 
party.  We should invite Gilman Hu and 
Walter Marlowe.  In addition we should 
send invitations to our Institute Directors.  
Ross and Steve will be working on updat-
ing the chapter history.  We have a ver-
sion from the 25th anniversary party, 
which we will try to update to fill in the 
last 25 years. 
 
NCR: No report. 
 
WEB SITE:  No report.  Submission 
deadline:  July 24, 2008 
 
OLD BUSINESS:   Update on report from 
Institute regarding ineligible board mem-
bers and committee chairs.  The 2 mem-
bers that Institute had listed as non re-
newed have been renewed, and are not 
valid.  We are still reviewing the Interme-
diate Member situation.  Since the Insti-
tute form does not have enough spaces 
for our entire board, we will substitute 
another board member in Mikes on the 
form.  This will take care of the issue with 
Institute.  However, we need to take a 
formal action as the board to allow Mike 
to remain on the board.  The informal 
vote on this issue was to do whatever we 
need to do to keep Mike on the board.  
However, we have to review the by-laws 
further to determine how to handle this. 
 
NEW BUSINESS:   A motion was ap-
proved to send Ross to Construct2008 to 
accept the 50th Anniversary Plaque from 
Institute at the May board meeting.  How-
ever, the motion was to pay the early 
registration fee.  However, due to the late 
notice it was too late for Ross to get the 
early registration price.  Therefore, Ross 
requested that the board approve the full 
registration fee, and Ross and Trachte 
would pay all of the other expenses.  A 
motion was made and approved to pay 
the full registration fee.  Ross will forward 
a copy of the invoice to George. 
 

DATE/TIME/LOCATION FOR NEXT 
BOARD MEETING: 12:00 PM, August 8, 
2008, Bourbon Street Grill. 
 
ADJOURNMENT: 1:05 PM 
 
Respectfully Submitted: 
Ross T. Mori, PE, SE, CSI 
Immediate Past President 
CSI Madison Chapter 
 
BOARD OF DIRECTORS MEETING 
MADISON CHAPTER - CSI  
 
DATE: 8/8/08   
 
PLACE: Bourbon Street Grill  
 
CALL TO ORDER : 12:15 AM 
 
ATTENDANCE:  Present:  George 
Keehn, Todd Lewis, Ross Mori, Curt Nor-
ton, Mike Stenulson.  Not Present:  Kent 
Calloway, Brian Clark, Dan Maki, James 
Shaw.  Guest:  Steve Schatz. 
 
MINUTES OF LAST MEETING:  Ross 
Mori.  Reviewed and approved minutes 
for June and July meetings 
 
TREASURER’S REPORT: George 
Keehn.  Current Balance $8,502.81.  
Reviewed and Approved. 
 
CORRESPONDENCE:  
The chapter received a letter from Insti-
tute Gilman Hu, congratulating the chap-
ter on our 50th anniversary. 
 
COMMITTEE REPORTS:   
 
CERTIFICATION:  No Report. 
 
EDUCATION/ACADEMIC AFFAIRS :  
Rich will coordinate collecting student 
applications.  We need to set up a time to 
do a presentation to MATC students in 
either Sept. or Oct. 
 
MEMBERSHIP:   Total membership:  86   
New member:  Ray Saeman   
 
PLANNING/MEETING TOPICS: 
September 9, 2008:   Golf Outing at The 
Oaks with possibly an awards ceremony 
after dinner. 
October 14, 2008:   Existing Building 
Code, joint meeting w/AIA. 
November 11, 2008:   EIFS or related 
topic by Tyson Kindstrom.  Todd Lewis is 
coordinating.  Discussed moving this to 
April, and replacing with presentation by 
Jim Williams from USG.  This change 
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was approved by the board. 
December 2, 2008:   Holiday Party at Nakoma Country 
Club/50th anniversary.  George Keehn is coordinating. 
January 8, 2008:   Masonry Detailing by Pat Conway. 
February 12, 2008:   Panel Discussion on Submittals and 
Substitutions. 
March 11, 2008:   Green Roofing.  Dan Maki is coordinating. 
April 8, 2008:   EIFS presentation by Tyson Kindstrom. 
May 13, 2008:  Tour. 
Other Potential Topics: 
Wood Veneer 
Universal Design 
Cellular PVC – Aztek 
Blaze Guard 
Tour ideas: 
Trachte Building Systems, Inc. manufacturing plan in Sun 
Prairie 
 
PUBLICATIONS :  Submission deadline:  August 22, 2008 for 
summer/Sept. issue. 
 
50TH ANNIVERSARY:  Plans are progressing for celebration 
at the Holiday party.  We should invite Gilman Hu and Walter 
Marlowe.  In addition we should send invitations to our Insti-
tute Directors.  Ross and Steve will be working on updating 
the chapter history.  We have a version from the 25th anniver-
sary party, which we will try to update to fill in the last 25 
years. 
 
NCR: No report. 
 
WEB SITE:  No report.  Submission deadline:  August 27, 
2008 
 
OLD BUSINESS:   none 
 
NEW BUSINESS:   none   
 
DATE/TIME/LOCATION FOR NEXT BOARD MEETING : 
12:00 PM, TBD, Bourbon Street Grill. 
 
ADJOURNMENT: 1:20 PM 
 
Respectfully Submitted: 
Ross T. Mori, PE, SE, CSI 
Immediate Past President 
CSI Madison Chapter 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MR. WOLFE LEAVES WASHINGTON 
Today was my first day in office as Institute Director for the 
North Central Region. Nothing went wrong today, and I am 
enjoying my term so far.  
One congratulatory message reads, “The good news is that 
you won the election. The bad news is that you won the elec-
tion." 
Those were the first and last words of the opening article in 
this series. Despite the promises of a number of people 
whose advice I sought before running for office, I soon 
learned that there is, indeed, politics in CSI, and "nothing 
went wrong today" was a phrase I would use only occasion-
ally.  
I took office at an interesting time; in the months ahead we 
had to deal with finding a new executive director, dues in-
creases, a continuing loss of members, personal attacks on 
Board members, and a number of other distasteful events. 
However, difficult as some of these things were, they are a 
necessary part of running any organization. And, as is often 
the case with tumultuous times, they quickly faded into the 
past and life returned to normal.  
Throughout my term as a director, I used these articles to tell 
members about at least some of what the Board was doing, 
the challenges we faced, and other issues of interest. Topics 
addressed in this series included our election process, what 
happens at Board meetings, conspiracy theories, conven-
tions, scheduling problems, communications, the governance 
recommendation, membership decline, elections, CSI staff, 
the CSI wiki, and more. In this last column, I'll mention the 
Board's approval of a couple of important recommendations.  
The first is a significant change in the Institute policy's Code 
of Conduct. In June 2007, the Board approved a policy 
change that replaced the previous Code of Ethics, comprising 
seven sentences with a total of ninety-one words, with the 
new Code of conduct, which contains over eighty paragraphs 
and more than 2,500 words. In a nutshell, the new Code is 
pretty much the same as any contemporary policy that ad-
dresses confidentiality, antitrust, whistleblowers, conflict of 
interest, harassment, etc. Still, all members should review this 
policy. 
The second change, approved in June 2008, requires CSI 
leaders to accept communication from CSI in any form, re-
gardless of their personal preferences; it also requires lead-
ers to provide contact information to members. In the past, 
some leaders chose to not accept certain forms of communi-
cation from CSI, or chose to not make their e-mail addresses 
or phone numbers available. Obviously, either of these 
choices interferes with communication between leaders and 
members, and should not be permitted.  
Sadly, this series of articles was the only place some of these 
subjects were communicated directly to members. However, I 
look forward to improvement in this area. Walt Marlowe, our 
Executive Director, has increased communication with the 
members, and President Hu intends to improve communica-
tion with members as part of his effort to improve the CSI 
membership experience.  
It's been an interesting three years, and it's time to move on. 
The absence of the weekly - or daily - crisis will be a bit 
strange, but I'm sure I'll get used to it. Fortunately, the new 
friends I made are only an e-mail away. I'm glad I had the 
opportunity to serve, and I trust I lived up to your expecta-
tions.  
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In closing, I ask you to keep in mind that 
communication is not a passive activity. 
Leaders must tell members what's going 
on and what they need to know, but mem-
bers can't expect to be spoon-fed. Board 
meeting minutes are available on the Insti-
tute website, along with a tremendous 
amount of information about CSI and its 
activities. If that isn't enough, or if you can't 
find what you're looking for, don't be afraid 
ask your chapter, region, or Institute lead-
ers. Remember - they work for you! 

Sheldon Wolfe, RA, FCSI, CCS, CCCA 
Former Institute Director, North Central 
Region, CSI 
 
 
 
 
 
 
 


