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The Prez Sez....

Spring is finally here. It's sure nice to be
able to go outside without a heavy coat
on. | enjoy winter, but it seems like half
of our year is winter sometimes. It also
helps that I'm writing this from Kansas
City. My flight arrived at 9 am this morn-
ing for the NCR Presidents Elect Train-
ing. We don’t meet until 6 pm tonight.

Bourbon Street Grille is still trying to get
their liquor license back, so we decided
to try out a few different places before the
end of the year. We had our March
meeting at The Dry Bean on Verona
Road. We had a decent meeting room,
great food (including desert!), excellent
service, and line dancing music for enter-
tainment. We didn’t know about the mu-
sic until the first speaker started. Fortu-
nately they had a microphone and a
sound system to help make the speakers
louder than the music in the bar.

We ended up with two tabletop present-
ers at the meeting. Andy Garner, of Won
Door Corp. gave a brief presentation of
their doors and how they can be used.
Jerry Pulvermacher, of Carlisle Water-
proofing also presented his products as
they relate to green roofing. Thanks guys
for our support of the Madison CSI! This
is a great way to get your company’s
name and product line in front of a group
of people for very little cost. If you are
interested, contact any Board member.
Also, see inside the Madspec for details,
including the member discount.

Our main topic was Green Roofing De-
sign, presented by Tom Gernetzke, of
Facility Engineering, Inc. Tom helped
clue us in that designing a “green” roof,

or a “vegetative roof’ as he prefers to call
it, involves a whole lot more than design-
ing your standard roof and adding some
landscaping. Vegetative Roof Assem-
blies (VRA) are just that, assemblies.
You have to consider all of the different
aspects that could affect your project.
Will the owner be able to maintain the
roof or will they need outside help? What
type of structure do you have, and will it
support the assembly? There are two
basic types of VRA, intensive and exten-
sive. One requires a much stronger
structure than the other and more mainte-
nance. Designing for wind speed is an-
other factor. If you are in a high wind
design area, VRA'’s get even more com-
plicated, due to a lack of testing of sys-
tems. Most systems are based on prod-
ucts from a variety of different manufac-
turers and can't be tested for all options.
How will you keep the plantings and
growing medium on the roof? How do
you prevent wind scour? Do you have
adjacent walls of occupied space that
need to be protected from the spread if
fire? Oh yeah, due to the lack of testing
standards, the liability for the roof may
land square on the shoulders of the Ar-
chitect of Record. The bottom line is if
you are going to have a VRA, you really
need a roof consultant who is experi-
enced with that type of roofing.

The next stop on our tour of meeting
places is Vitense Golfland, right off of
Hwy 12 at Whitney Way. Their new facil-
ity has a nice meeting room and we de-
cided to give it a try. As we try these new
venues, it will be important that we get a
reasonably accurate head count ahead of
time. This month we need your RSVP by
Wedneday, April 8. Our meeting is a
panel discussion on Submittals and Sub-
stitutions. The panel will be comprised of
Karl Kraemer, CSI, CCCA of ADCI, Jim
Yehle of JH Findorff and Son, Randy

Wileman of Westphal Electric, Owen
Landsverk, CSI with State of Wisconsin
DSF, and our moderator H. Steven
Schatz, CSI. | think this will be a lively
discussion and as always, it becomes
even better with audience participation.
Please invite co-workers and friends in
the business to attend. This is a great
opportunity to get all players in the AEC
community of Madison talking to each
other! Plus, if you can get away early,
you can use their (heated) outdoor driv-
ing range.

I hope to see you and a friend at our April
meeting!

Sincerely,

Curt Norton, CSI, CCS
CSI-Madison Chapter President

NEW MEETING
LOCATION FOR
APRIL 14th. MEETING

SEE INSIDE FOR
MORE DETAILS

CONGRATULATIONS

Richard L. Levin, CSI, CCS,
LEED AP

Richard will be elevated to the
level of Fellowship at Construct
2009 in Indanapolis.

Madison, Wisconsin Chapter CSI meets the second Tuesday of each month except for June, July and August, at different locations for the 2008-09
season. Check for this current month’s meeting location in the meeting announcement. Cocktails 5:00; Dinner 6:00; Program 6:45 Guests are always
welcome to attend Chapter meetings; members are encouraged to bring prospective members to a Chapter meeting.



About CSI:

The CONSTRUCTION SPECIFICATIONS IN-
STITUTE is a National technical Society em-
bracing the entire construction industry, includ-
ing research and development, manufacturers,
material suppliers, subcontractors, prime build-
ing contractors, as well as design and specifying
Professional Architects and Engineers.

The Society is dedicated to continuing education
through free interchange of information and
experience among its members throughout the
entire construction industry.

Information about CSI and applications for
membership are available at Chapter meetings
from the Membership Committee. Those inter-
ested in membership are urged to attend Chap-
ter meetings and get to know us.

About mad-spec:

Mad-spec is the monthly newsletter of the Madi-
son, Wisconsin Chapter and is distributed free
of charge to all Chapter members and interested
parties in the Construction Industry in the South-
ern Wisconsin area, other CSI Chapters in the
North Central Region, and selected CSI Chap-
ters nationwide.

Mad-spec does not approve, disapprove, sanc-
tion or guarantee the validity or accuracy of the
data, claims, or opinions published in this news-
letter.

Republication rights of any original article ap-
pearing in mad-spec is granted to other CSI-
affiliated publications providing credit is given to
the author and mad-spec.

Mad-spec advertising rates are based on 10 or
11 issues as follows:

1/9 page—$75

1/3 page—$165
Full page—$375

2/9 page—$110
2/3 page—$285

Rates are based on the advertiser providing
electronic file compatible with Microsoft word
processing software. The deadline for copy for
the following month’s issue is the third Wednes-
day of the month.

Mad-spec will publish personal ads, help
wanted, positions desired, office equipment for
sale, announcements of new appointments and
assignments, and other notices of interest from
Chapter members, advertisers and others (at
the discretion of the Editor and space available)
free of charge on a one-time basis. Contact the
Publications Chairperson for extended time
rates.

Another service provided is the option of the
advertiser providing a 8-1/2 by 11 camera-ready
advertisement in which it will be printed and
mailed as an insert into the mad-spec at the rate
of $100 per month of publication.
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About Madison Chapter:
BOARD MEMBERS:
President Curt Norton
Phone: 608-576-7108
E-mail: uwbadgerfn@aol.com
First Vice President Dan Maki
Phone: 608-240-9110

E-mail: dan@facilityengineeringinc.com
Second Vice President: .. James Shaw
e: 608-838.2277

E-mail: jshaw@adhllc.biz
Brian Clark

Phone: 608-232-1341
Email: brian_clark@flad.com
Kent Calloway

Phone: 608-831-3752

E-mail: calloway@chorus.net
George Keehn

ne: 608-273-0552

E-mail: gkeehn@aol.com

Mike Stenulson

Phone: 608-205-1282

Email: mstenulson@tds.net
Todd Lewis

Phone: 608-222-5219

Email: toddalewis@earthlink.net
Immediate Past President .. Ross Mori
Phone: 608-837-7899

E-mail: rmori@trachte.com

COMMITTEE HEADS:
Education

Third Vice President

Secretary

Treasuruer

Director

Director

Richard Wandschneider
608-246-6746

Curt Norton
608-576-7108

Steven Schatz

Academic Affairs
Technical

Membership
608-661-3964
Tim Usher
608-274-2741
Ross Mori
608-837-7899
Ross Mori
608-837-7899
George Keehn
608-273-0552
George Keehn
608-273-0552
Steve Schatz
608-222-4991

Certification
Golf Outing

Publications

PAST PRESIDENTS:
Roger E. McMullin

Ronald Starkweather (D) ...
Harold L. Olsen

Robert C. Cashin ...
Norman Kenny

Stanley Anacker (D)...
Robert C. Kendall

Howard R. Steinmann
Harold R. Ames

Dwight D. Zeck

Anthony P. Pawlowsky...
William T. Gray

Eileen K. Bey

James C. Gaskell...

Larry W. Ryan

Al Martinson
H. Steven Schatz
Thomas E. Irvin
Noel Valdes
Ross Mori

FELLOWS OF THE INSTITUTE:
Ronald S. Starkweather, FCSI

Harold L. Olsen, FCSI

William P. Vickers, FCSI

Howard R. Steinmann, FCSI

NC REGION DIRECTORS:
J. Gerard Capell, AIA, CSI, CCS
Phone: (414) 962-4638

E-mail: jgcapell@wi.rr.com

John Griffith, CSI
Empirehouse, Inc.

Phone: (763) 535-1150
E-mail: grif@empirehouse.com

1987-1989
1989-1992
1992-1996
1996-2000
2000-2002
2002-2006

Meeting Schedule:

2008

September 9 — Golf Outing

October 14 — Existing Building Code
November 11 — Architectural Acoustics
December 2 — 50th Anniversary Party

2009

January 13 — EIFS

February 10 — Masonry Detailing
March 10 — Green Roofing

April 14 — Submittals/Substitutions
May 12 - Tour of Trachte Building Sys.

CHAPTER ELECTIONS

Our chapter officer elections will occur on
April 14 at our regularly scheduled meet-

ing.

There are 4 positions up for election this
year.

2nd Vice President
3rd Vice President
Treasurer

Director

If you are interested in running for one of
these positions or would like more infor-
mation about them, please contact either
Ross Mori or Curt Norton.

. ____________________________________________________________|
BOARD OF DIRECTORS MEETING
MADISON CHAPTER - CSI

DATE: 3/6/09
PLACE: JT Whitney's
CALL TO ORDER: 11:42 PM

ATTENDANCE: Present. George
Keehn, Ross Mori, Dan Maki, Curt Norton,
Kent Calloway, Mike Stenulson _Absent:
Brian Clark, James Shaw , Todd Lewis
Guest: Steve Schatz

MINUTES OF LAST MEETING: Re-
viewed and approved minutes for Febru-
ary meeting.

TREASURER’'S REPORT: George
Keehn provided a financial statement,
which was read and approved. Total bal-
ance of $8,061.10.

Cont. p. 5
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CSI MADISON CHAPTER PRESENTS:

‘. A Panel Discussion on Submittals
and Substitutions Please RSVP
by Wed.
April 8 "1
MEETING DATE: Tuesday, April 14, 2009

PRESENTERS:
The panel will consist of Karl Kraemer, CSI, CCCA, Architect, Jim Yehle, JH Fin-
dorff and Sons, General Contractor / Construction Manager, Randy Wileman,
Westphal Electric, Subcontractor, and Owen Landsverk, CSlI, State of Wisconsin
DSF, Owner, with Steve Schatz, CSl, serving as moderator.

PRESENTATION TOPIC:
Submittals are a part of every project and every specification. Architects, Engi-
neers and Owners want to be certain that Contractors and Subcontractors under-
stand project requirements and provide products and systems that meet those
requirements and their intent.

Contractors also want to make certain they understand the A/E’s requirements
and intent. Checking and fulfilling submittal requirements, however, can be time
consuming and expensive. A/E’s too expend considerable time checking and
approving submittals which, unfortunately, sometimes do not come in a timely
manner or in the right sequence.

Frequently, Contractors request approval of substitutions for specified products
and systems, either because they are more familiar with them or because they
can be obtained for less cost. Unfortunately, these substitutions don’t always
meet project requirements and complicate the review and approval process.

We expect this topic will generate a lively discussion and exchange of viewpoints
which is a hallmark of CSI. Audience participation is expected and encouraged.
Join us and bring you friends and coworkers for this meeting.

Meeting Schedule:
Social Hour: 5:00 PM to 6:00 PM
Dinner:  6:00 PM to 6:45 PM
Program: 6:45 PM

Location :
Vitense Golfland, 5501 West Beltline Highway (at Whitney Way), Madison.

Directions :
Exit Beltline at Whitney Way. Vitense is south of the Beltline, just west of Whit-
ney.

Cost:
Dinner $20.00, includes drawing. (Students $7.00)

AANANANNNA
< PRODUCT P
§ REPRESENTATIVES »

4
4

§Would you like the opportu-
Snity to do an inexpensive)
Ssales pitch to our profes-
Ssional members? If so, |
Swould like to remind you,
that we do offer tabletop
S presentations at our chap-
S ter meetings. The cost for?
S doing a tabletop presenta-)
Stion is $50.00 for chapter
4 members, and $75.00 for &
4§ non-members.  Your fee &
{ includes a table set up for @
you to display your prod-
S ucts, and a chance to do a
S brief (10 minute max.) intro- ?
S duction for yourself and 1
S your products.

220 e R &

S g
To reserve a space at one
S 4

S
S

S Curtis Norton

P4

$

§ (608) 576-7108 $
7

of our upcoming meetings
please contact:

{ uwbadgerfn@aol.com
(VL N
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George Keehn, CSI ch

District Sales Manager BUILDING
Phone: 608-273-0552 BLECIALTES
gkeehn@jwcbldgspec.com

Operable Panel Partitions and Accordion Doors (bi)fc

Auditorium and Lecture Room Seating (Irwin)

Accordion-Type Fire Doors (Won-Door)

Vertically-lifting Operable Panel Partitions (Skidp

Wood Slat Accordion Doors (Woodfold)

Smoke Containment System for Fire Rated Elevatastiday Doors
(Smoke Guard)

Folding Security Grilles and Closures (MobilFlex)

SALES - SERVICE - INSTALLATION

PROFESSIONALISM...
FROM START TO FINISH

When you call a Marvin distributor or dealer,
expect professional service from the
beginning. They provide the support you
demand, iike factory trained personnel,
customer service, and complete technical
assistance from Marvin's architectural division.

They're backed by the best buiit line of
wood and clad wood windows in America.
Marvin makes windows to order, combining
technology with eraftsmanship to soive your
unique design or performance problems.

Seo gonsult with your Marvin distributor.

They'll work with you or your schedule, not THLLEBALE S RO Ion

theirs. No matter what stage your projecis is in. builders world
Professionalism ... from start to finish,
Call us.

Contact:
Henry Schaeiker, CS81, CDT, or Bill Reppert, CSE CDT
414- 542-8883 or Toll Free 1-800-686-2206
| Website: www bwinet.com, Bmail murvin@hwinstoom
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CORRESPONDENCE: 50-50 member recruit-
ment promotion is underway. Consider a spe-
cial meeting in August to attract new members
Capital Brewery is one consideration.

COMMITTEE REPORTS:
CERTIFICATION: No Report for this month

EDUCATION/ACADEMIC AFFAIRS : Haven't
seen the MATC members on the membership
reports George will check.

MEMBERSHIP:

Current membership is 77, this number doesn’t
include the 9 new MATC members. We have
been having difficulties accessing the member-
ship reports.

PLANNING/MEETING TOPICS:
March 10, 2009: Green Roofing. Dan Maki is
coordinating.

April 14, 2009: Panel Discussion on Submit-
tals and Substitutions. Curt Norton is coordi-
nating, meeting is going to be at Vitence

May 12, 2009: Tour of Trachte Building Sys-
tems in Sun Prairie, Ross Mori is coordinating.
2:30 start is recommended so members can
see operations. Will look into local place to
gather after tour.

Other Potential Topics:

Wood Veneer

Universal Design

Cellular PVC — Aztek

Blaze Guard

Tilt-Up Construction

BIM, Calloway to talk to Instructor at MATC
Joint meeting with ASCE

Automatic Doors, Lex Dutch

Note: Get a table top for each meeting

PUBLICATIONS: Submission deadline:
March 18, 2009 for April issue.

NCR: Curt Norton participated in the Presi-
dents teleconference; following are some key
points of discussion:

The updated NCR Bylaws have been sent
to Institute for review. % 7

8+)0 %98 ):++

Cont. p. 6
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Presidents elect confer-

ence: Curt Norton will attend for
Madison;16 of 21 chapters are
taking part.

Fred Burr recognized for the Re-
gion surpassing the membership
drive goal by 1 percent.

Gerard Capell is about 75 per-
cent complete with the Opera-
tions Manual and Administrative
Procedures for Region officers
and committee chairs.

Articles of incorporation for the
region had to be resubmitted to
MN in order to clear up the origi-
nal filing error as a non-profit.
Discussion about how to offer
value to Non-Affiliated members
and how to get them more in-
volved with chapters that are
geographically close to them.
Region Conference 2010: Fox
Valley is reviewing a proposal for
a second location.

Region Conference 2009 in Kan-
sas City will be July 31 - Aug 2.
Golf outing on 7/30.

CSI Convention is June 16-19
with an early bird deadline of
May 14.

WEB SITE: Membership roster con-
tinues to be outdated so it should be
removed.

OLD BUSINESS:

NEW BUSINESS: Elections are
coming up in April the following posi-
tions are up for election: 2™ Vice
President, 3" Vice President, Treas-
urer and Director.

DATE/TIME/LOCATION FOR NEXT
BOARD MEETING: April, 10, 2009,
11:30 AM, at The Coliseum Bar.

ADJOURNMENT: 12:54 PM

Respectfully Submitted:

Kent A. Calloway, CSlI, AIA, CCS
Secretary

CSI Madison

Curmudgeon's
Corner; What if you
gave a party...

by Sheldon Wolfe, RA, FCSI, CCS,
CCCA
honor: a tangible symbol sig-
nifying approval or distinc-
tion; to confer honor or dis-
tinction; to regard or treat
with honor or respect

Acknowledgement of effort and con-
tribution is always important, perhaps
more so in a volunteer organization.
In the business world, success and
achievement are rewarded by in-
creased salary, bonuses, or other
perquisites; the common measure of
one’s value is the paycheck. Honors
and recognition may be important,
but rarely do they take precedence
over money.

In the world of professional organiza-
tions, there is an occasional cash
reward, but in most cases out-
standing work is recognized by an
award, usually a plaque or other ob-
ject of little actual value, presented at
a ceremony attended by the recipi-
ent’s peers.

The value of an award depends on a
number of things: the importance of
the organization making the award,
the uniqueness of the award, the to-
tal number of awards presented, and
so on. Even though a plaque has
little intrinsic value, what it represents
can mean a great deal to the recipi-
ent, the organization, or a larger
community.

We need to recognize contributions,
but we also need to have balance.
Awards are not equal, and there is
no reason they should be treated as
if they were. With a plaque, or per-
haps a statuette or other objet d’art
as the top end, there isn’t much room
to work, but it still is possible to es-
tablish a range of ways to show ap-

preciation.

It may not be politically correct, but if
awards are to have value, they must
reflect the degree of effort they repre-
sent. Is sitting at the registration table
really equivalent to creating a new
education program? Both deserve
recognition, but should it be the
same?

Work of short duration should be ac-
knowledged immediately. At the ba-
sic level, a simple “thank you” is of-
ten enough. Most people don't ex-
pect a plague for doing small jobs,
but they do expect and deserve an
expression of thanks. Oral expres-
sion of thanks at a chapter meeting is
appropriate for the people at the reg-
istration table, and certainly for those
who organized the current chapter
meeting. A short written thank-you is
always appropriate; some of my most
treasured compliments are thank you
cards and e-mails.

Formal letters of acknowledgement
are good for greater contribution.
These can be a bit tricky; if they
come across as a form letter the im-
pact is greatly diminished. If the work
recognized in the letter is related to
the recipient’s job, a copy should be
sent to the recipient’'s employer, on
the organization letterhead. This will
tell the employer that the employee
has value in the construction indus-
try, and promote CSI at the same
time.

At some point, plaques become ap-
propriate, but they should be re-
served for more important awards.
I'm sure the person at the registration
table would agree that a stack of
plagues isn't really necessary. Pre-
senting too many awards reduces
their value.

Each year, at the annual convention,
CSI honors those who have made
significant contributions to the organi-
zation. This acknowledges the impor-
tance of their work and allows mem-

Mad-Spec
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bers to attend the presentations. The
highest of these awards and honors
are Distinguished or Honorary Mem-
bership, the Distinguished Service
Award, and the “name” awards - An-
drew J. Drozda, Ben John Small,
Dale C. Moll, J. Norman Hunter,
Robert P. Brosseau, and Hans Wil-
liam Meier. | won't go into the re-
guirements - you can read them on
the Institute website - except to say
that only one of each may be
awarded each year.

The honor of Fellowship is second
only to that of Distinguished Member-
ship. Although there is no limit to the
number of Fellowships that may be
conferred in a single year, few are
elected as it is an honor reserved for
those who perform beyond the call of
office, and who have made extraordi-
nary contributions to CSI.

This year, we will honor nine new
Fellows, and recipients of only three
of the other top awards: Distin-
guished Membership, the Hans Wil-
liam Meier Award, and the Andrew J.
Drozda Commendation. | encourage
you to learn more about each of the
awards, and to congratulate recipi-
ents in person if possible.

...AND NO ONE CAME?

It seems reasonable that the more
significant the honor, the more digni-
fied the attendant ceremonies would
be, the more publicity it would re-
ceive, and the more members who
would want to attend the presenta-
tion. Unfortunately, it is increasingly
difficult to attend the convention’s
premier event, the President’s Gala
(Honors and Awards Dinner).

In 1999, the first year | attended the
Gala, the cost was $60 per person. |
recall giving that quite a bit of thought
as $60 isn't a trivial amount, even
today. In 2002, the Gala cost $65, an
amount that accurately reflects the
increase in the Consumer Price In-
dex (CPI) from 1999 to 2002. | don’t

remember all the steps in between,
but last year a ticket to the Gala was
$100. According to the CPI, the $60 |
paid in 1999 would have grown to
only $80.

This year, the price has risen to
$125, a 25% increase in one year -
even though, according to the Con-
sumer Price Index, this year’s ticket
should be four dollars less than last
year!

This runaway inflation threatens to
kill what should be the highlight of
the convention. This year I'll probably
miss the Gala for the first time since
1999. I'm sure my wife and | can find
an excellent dinner for less than the
cost of a single Gala ticket, and with
luck, get back in time to see the in-
vestiture of Fellows. Or maybe we’ll
just order a pizza and sit in the hall.

CSI Updates Exam for Con-
struction Documents Technol-
ogy Certificate

Changes to be Reflected in the
Fall 2009 CDT Certificate Exam

ALEXANDRIA, Va. (April 7, 2009) —
The Construction Specifications Insti-
tute (CSIl) announced it is updating
its certificate exam for the Construc-
tion Documents Technology (CDT)
program. The changes will be re-
flected in the fall 2009 CDT certifi-
cate exam.

The CDT Certificate program has
provided the construction industry
with a valuable credential for more
than 20 years. It provides a compre-
hensive overview for professionals
who write, interpret, enforce or man-
age construction documents, includ-
ing architects, engineers, contrac-
tors, contract administrators, material
suppliers and manufacturers’ repre-
sentatives. The CDT credential dem-
onstrates one’s knowledge and un-
derstanding of construction docu-
ments and the project lifecycle.

“The changes represent a small por-

tion of the CDT exam,” explained CSI
Executive Director and CEO Walter
Marlowe, P.E., CSI, CAE. “Those
updates, however, will help ensure
that the CDT credential continues to
be held in high regard by the indus-

try.”

To maintain the program’s high stan-
dard of quality, CSI and Prometric, a
testing and assessment provider,
conducted an analysis of the CDT
Certificate exam. The analysis evalu-
ated the relevancy of its content in
relation to the comprehensive knowl-
edge and skills that construction pro-
fessionals need to write and manage
construction documents.

Test specifications (weighted content
areas) have been updated to reflect
the results of the analysis and to
more accurately describe the knowl-
edge being tested.

The new CDT exam in the fall will
incorporate the following new topics:
- Building Information Modeling
(BIM)
Integrated Project Delivery (IPD)
Green Building GreenFormat™
and Sustainability

The new topics will be included in the
“Fundamentals” category. That cate-
gory represents 8 percent of the
guestions on the exam.

The exam will continue to be 100
multiple-choice questions. To pass,
candidates still must receive a grade
of 75 percent or higher.

The analysis conducted by CSI and
Prometric also produced information
that will help CSI develop better
exam preparatory materials. The fall
2009 exam study guide is currently in
draft form, and is expected to be fi-
nalized soon. For the new topics cov-
ered in the fall exam, the study guide
directs candidates to resources that
include publications of the U.S. Envi-
ronmejust ntal Protection Agency,
the U.S. General Services Admini-
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stration and the American Institute of
Architects, as well as CSI. A new CDT
prep course is also in development.

For more information on the CDT Cer-
tificate, please visit the CSI Certifica-

tion Web page.

Editior's Thoughts

| want to remind everyone of some
upcoming CSI events:

First, Construct2009 (the CSI national
convention) will be held in Indianapolis
from June 16 through June 19. | en-
courage all of our members to attend.
| will be attending, and | hope to see
many of you there.

Second, the North Central Region
Conference will be held in Kansas City
from July 30 through Aug. 2.

). ® %

. (#

If you haven't attended a national con-
vention, or a region conference, you
are missing out on great opportunities
to obtain some continuing education
credits and to network with CSI mem-
bers from other chapters.

| have attended several region confer-
ences and CSI conventions, and have
learned something every time.

$ #i



